
Gaylord Palms® Resort & Convention Center

Quick Facts



Location
Set on 65 acres in Kissimmee, Florida, Gaylord Palms Resort® is 
ideally located – five minutes from WALT DISNEY WORLD® theme 
parks and just 20 minutes from Orlando International Airport.

Guest Rooms 
	 1,406 guest rooms including 106 suites and 9 Presidential suites
	 75% double/queen rooms; 25% king rooms
	 Guest rooms include: Executive desk with chair; ceiling fan; two 

telephones (one cordless); wireless and high-speed Internet access; 
modem data port; in-room safe fitted with AC outlet designed to 
recharge laptop computers; integrated doorbell system with LED 
display for housekeeping service; iConnect™ in-room computer system; 
in-room refrigerator; remote control television with cable; alarm clock 
with CD player; personal coffee maker; full-size iron and ironing board; 
voice mail service; in-room pay-per-view movies; hair dryer; lighted 
magnifying make-up mirror; granite vanities; luxurious bath amenities.

Exhibition And Meeting Facilities
	 400,000 square feet of convention, meeting, exhibition and 

pre-function space
	 Three exquisite ballrooms: Osceola Ballroom (46,748 sq. ft.); 

Sun Ballroom (29,014 sq. ft.) and Orange Blossom Ballroom 
(3,115 sq. ft.). Osceola Ballroom includes a 42- x 96-foot built-
in stage (equipped with full-fly system and 50-foot proscenium)

	 61 breakout rooms
	 Florida Exhibit Hall offering 178,500 square feet of dedicated 

exhibit space – one of the largest in-hotel exhibition facilities in Florida
	 19 dedicated loading docks; 4 freight elevators; ground level 

access through 18- x 24-foot rollup door
	 Full-service business center
	 Ballroom and pre-function space with access to terraces 

overlooking pool areas
	 Exquisite outdoor function areas, including pools and Piazza 

located off the exhibition hall. Additional unique venues are 
also available under our 4.5 acre atrium

	 In-house partners include Presentation Services® (PSAV), 
Freeman, and Convention Planning Services (CPS)

Technological Advances
	 iConnect™– in-room computer system that provides state-of-

the-art communications and meeting management services
	 Wireless internet available in all guest rooms, meeting space, 

and exhibition areas
	 Internet bandwidth speeds up to 300 Mb/s throughout the 

resort with capacity to increase to 1Gb/s (with advance order)
	 Resort telecommunications are supported by a dedicated 

OC12 SONET ring
	 State-of-the-art lighting network with individual control of 

meeting zones

Executive Meetings
	 Emerald Bay creates a boutique environment designed 

especially for incentive, board and executive meetings
	 Emerald Bay rooms include marble foyers and bath, crown 

molding, headboard/footboard, and robe
	 362 guest rooms including 26 suites
	 Orange Blossom Ballroom (3,115 sq. ft.)
	 Two executive boardrooms and 12 breakout rooms
	 Upgraded amenities; preferred restaurant and spa reservations 

Recreation and Entertainment
	 Award-winning Relâche™ spa, designed to accommodate large 

groups with signature European-style treatments.
	 4.5 acre soaring glass atrium features “Best of Florida LIVE!,” 

an exhibition of lush gardens, Florida turtles, Florida game fish,  
stingrays and juvenile alligators. Visitors enjoy unique Florida 
themed environments, including the mysterious Everglades, 
festive Key West, and charming St. Augustine.

	 Peaceful art deco South Beach Pool reserved for our adult guests
	 Clearwater Cove, a water activities playground and pool for families
	 Coquina Dunes Recreation Park is set against a lush garden 

backdrop and includes a 9-hole executive putting course, 
bocce, croquet and sand volleyball.

	 Celebration Golf Club is located minutes away – a picturesque 
18 hole championship course designed by Robert Trent Jones 
Sr. & Jr.

Signature Restaurants
Old Hickory Steakhouse
Set in a whimsical Everglades setting, Old Hickory Steakhouse offers 
the highest quality 1855 Premium Black Angus aged cuts and fresh 
seafood. Award-winning wine list. Serving dinner.

Sunset Sam’s Fish Camp 
A towering 60-foot sailboat marks this “harbor of hip” featuring 
a creative fusion of Florida and Caribbean favorites and seafood 
prepared to your specifications. Serving lunch and dinner.

Sora
Sora combines the art of sushi with the style of South Beach. Featuring 
an emphasis on unique taste, fascinating choices, and appealing 
presentations. Perfect for dinner or late-night noshing.

Villa de Flora
Seasonal market-inspired cuisine with a Mediterranean flair. Serving 
breakfast, lunch, dinner and award-winning Sunday Brunch.

Cantina del Sol
Tropical drinks and a casual menu featuring burritos, taquitos, burgers, 
sensational salads, flatbread pizzas and guacamole appetizers. Dine 
poolside, or catch the sports highlights on twelve LCD screens.

After Hours
Java Coast®

Featuring coffee drinks as well as fresh bakery items, sandwiches, 
salads, wine, and beer. (Open 24 hours)

In-Room Dining
Dine in an extraordinary way. Enjoy an array of culinary experiences 
in the privacy of your guest room. (Served: 6:00 am - 2:00 am)

Auggie’s Jammin’ Bar
Auggie’s is a favorite night spot for live music with a full bar featuring 
specialty martinis. (Cocktails at 7pm)

Sales Office: 407-586-0350 
6000 W Osceola Parkway, Kissimmee, FL 34746

GaylordPalms.com/meetings


